
 
 
 

Regulatory Circular RG 98-24 
        
 
To: Members 
 
From: Equity Floor Procedure Committee 
 
Date: February 20, 1998 
 
Re: Summary of the Current Equity Option Telephone Policy and the Outstanding 

Proposal to Amend the Policy  
 
Summarized below is the current equity option post telephone policy and the current 
proposal before the SEC to amend the policy.  The equity option post telephone policy 
applies to all posts where equity options are traded, including DPM posts.  However, as 
described below, there is a different policy regarding the receipt of orders depending on 
whether the order is for an equity option or a broad-based index option traded at an 
equity post. 
 
1. What types of telephones may be used at the equity option post?
There are a number of general use telephone lines that the Exchange has installed at 
each equity option post.  These lines are for calls within the building but may also be 
used to call outside the Exchange.    Some members may get approval for their own 
outside telephone line on one of the Exchange telephones or have their own telephone 
installed, if space is available.  Members and clerks may also get approval to use the 
Exchange’s wireless telephones or headsets. A request for any other telephone 
technology should be brought before the Equity Floor Procedure Committee.  Cellular 
telephones are prohibited on the floor. 
 
2. What are the capabilities of the Exchange’s wireless telephone system? 
The Exchange’s wireless telephone system and headsets are currently enabled to make 
only intra-floor telephone calls, although outside calls may be patched through one floor 
phone to the wireless telephones/headsets.  Outside calls may not be placed from an 
Exchange wireless telephone/headset at this time.  The use of a headset on the floor 
is a privilege which is extended by the Exchange.  This privilege may be revoked if 
the headsets are used in contravention of Exchange rules or policies. 
 
3. Who may use the telephones at the post? 
The telephones at the posts, unless they have been dedicated to a particular member, 
are for the general use of members, their clerks, and exchange staff.  Members have 
priority on the use of the telephones.  Clerks may not monopolize the use of a general 
use telephone. 
 



4. How may outside calls be placed from the post?   
Some members have their own direct dial telephones or telephone lines.  For those 
members that use the general use telephones a PIN code is needed to make calls to 
locations outside of the Exchange building.  PIN codes can be obtained from the 
Telecommunications Department. 
 
5. To where may calls be placed or from where may calls be received? 
There are no restrictions to where a call may be placed or from where a call may be 
received. 
 
6. From what source may orders be received on the phones at the equity option posts? 
A. Intra-floor lines:  Any member may place an order over the intra-floor telephone 
lines at the equity option posts.  
B. Outside telephone lines:  1.Equity option classes. Only CBOE registered market-
makers may send orders for an equity option class into an equity option post over the 
outside telephone lines. 
2. Broad-based index option. Any category of customer (i.e., members, broker-
dealers, non-broker-dealers, or public customers) may send orders into an equity option 
post if the order is for a broad-based index option or for specified narrow-based index 
options traded at the equity option post.  Currently, the narrow-based index option 
classes qualifying for this treatment are options on the Dow Jones Utility Average and 
options on the Dow Jones Transportation Average.  Those broad-based index options 
that do not trade at an equity option post have their own telephone policies. 
 
7. What is the proposal to expand the source of orders that may be received over the 
telephones at the equity option posts?   
The proposed amendment (which has been filed with the SEC but not yet approved) 
would allow orders for equity options entered by broker-dealers (whether firm, broker-
dealer, or public customer) to be placed over the telephones if the conditions below are 
met. The order from the broker-dealer must be placed on a call patched through a booth 
telephone to a telephone at the post and must involve the following persons at the 
following locations: (1) a representative of a member broker-dealer or its correspondent 
firm from a location off of the Exchange trading floor, (2) a CBOE broker or an 
associated person of such broker at a booth on the floor of the Exchange, and (3) a 
CBOE floor broker (including a DPM) or other person authorized to receive an order at 
an equity trading post on the floor of the Exchange.  Note: Until the SEC approves this 
rule proposal, the only orders which may be entered on telephones at the equity 
posts are those described in number 6 above.  Brokers at the equity posts may 
not receive orders directly form public customers even after this proposed rule 
change is approved by the SEC. 
 
8. Must an order ticket be written up for an order telephoned into the equity post? 
Any order that is telephoned into the equity posts must be written on an Exchange 
approved order ticket and must be maintained as any other order ticket is maintained.  
The order ticket may be written up at the booth or at the crowd. 
 
9. Must the floor broker standing at the equity option post and accepting an order from a 
broker-dealer for a public customer be Series 7 registered? 
Only the broker speaking with the public customer is required to be Series 7 registered.  
Therefore, the floor broker at the equity post, since that broker will only be permitted to 
speak to a representative of a broker-dealer, need not be Series 7 registered. 


